SOFTWARES SUPORTADOS

Revisdo No. XX de DD/MM/AAAA

De acordo com as praticas de mercado, serdo suportados a versao atual e até duas versdes anteriores dos softwares abaixo mencionados. Versdes
anteriores poderao ser atendidas na filosofia de “melhor esforgo”.

Verifique ao final da relagdo a descricdo quanto aos tipos de suporte prestados

Sistema(s) Operacional(is) onde - n n Tipos de
No. Nome do Software esta suportado Versées Suportadas Licenciamento Suporte
1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
2 |AAWinlab W|ndOV\_/s XP PRO, Windows 7 3.2x Pago Basico
Enterprise,
3 |Access Transmissdo Audio \édeovys XP PRO, Windows 7 2009 Pago Basico
nterprise,
4 |Access Transmissao Escuta Maxxi Wmdovs{s XP PRO, Windows 7 2009 Pago Basico
Enterprise,
6 |Arqui 3D Windows XP PRO, Windows 7 2012 Pago Intermediario
Enterprise,
7 |Adianti Reports \éVlndom_/s XP PRO, Windows 7 1.0 Gratuito Intermediario
nterprise.
8 |AdminSuite /indows XP PRO, Windows 7 2.1 Pago Basico
nterprise,
9 [Adobe Acrobat Wmdovys XP PRO, Windows 7 4-5-7-9.0x Pago Intermediario
Enterprise,
. \Windows XP PRO, Windows 7 -
10 |Adobe AfterEffects 7.0 Professional Enterprise, 7.0.x Pago Intermediério
11 |Adobe Creative Suite 3 Production Premium \évr:?:r(;\:i,:exp PRO, Windows 7 3-5-55 Pago Intermediario
12 |Adobe Creative Suite 3 Web Standard \évri?gr%g:exp PRO, Windows 7 CS3 Pago Intermediario
Windows XP PRO, Windows 7 L
13 |Adobe Dreamweaver Enterprise, CS4, MX 3.0 Pago Intermediario
. Windows XP PRO, Windows 7 . -
16 |Adobe Flash Player ActiveX Enterprise, Ubuntu 10.04.1 LTS. 10-111 Gratuito Intermediario
f Windows XP PRO, Windows 7 . -
17 |Adobe Flash Player Plugin Enterprise, Ubuntu 10.04.1 LTS, 10-11.1 Gratuito Intermediario
18 |Adobe Flash PRO Windows XP PRO, Windows 7 CS4-CS5 Pago Intermedidrio
Enterprise,
19 |Adobe InDesign Windows XP PRO, Windows 7 cs5 Pago Intermediario
Enterprise,
20 |Adobe Photoshop gv'ndows XP PRO, Windows 7 CS2-CS3-CS4 Pago Intermediario
nterprise,
21 |Adobe Premiere ‘é\"”d""‘(s XP PRO, Windows 7 6.5.x - CS4 Pago Intermediario
nterprise,
22 |Adobe Production Premium W|ndovys XP PRO, Windows 7 CS5-CS3 Pago Intermediario
Enterprise,
\Windows XP PRO, Windows 7 . .
23 |Adobe Reader Enterprise, Ubuntu 10.04.1 LTS. 9.1-94-812-93-10 Gratuito Intermediario
24 |Adobe Shockwave Player ‘év'”dO"Ys XP PRO, Windows 7 10-115-116 Gratuito Intermediario
nterprise.
25 |AltoQi Lumine /indows XP PRO, Windows 7 Va4 Pago Intermediario
nterprise.
Windows XP PRO, Windows 7 . -
26 |Apache HTTP Server Enterprise, Ubuntu 10.04.1 LTS. 2211 Gratuito Intermediario
Windows XP PRO, Windows 7 . -
27 |Apache Tomcat Enterprise, Ubuntu 10.04.1 LTS. 7.0.14 Gratuito Intermediario
28 |Apple Final Cut Apple 10S 2.0.x Pago Intermediario
29 |ArcGIS Desktop ‘év'”dO"Ys XP PRO, Windows 7 933 Pago Basico
nterprise.
30 |ArcSoft PhotoStudio p/indows XP PRO, Windows 7 55 Pago Intermedidrio
nterprise.
31 |ArGis Desktop pindows XP PRO, Windows 7 9.3.1 Pago Basico
nterprise,
L Windows XP PRO, Windows 7 .
32 |Argos Mini Il Enterprise. 3.3 Pago Basico
33 |ArtCAM L/indows XP PRO, Windows 7 8.1 Pago Basico
nterprise,
34 |Atlas TI p/indows XP PRO, Windows 7 5.2 Pago Intermedidrio
nterprise,
. Ubuntu 10.04 1 LTS, Windows XP . -
35 |Audacity PRO, Windows 7 Enterprise. 1.3.12-1.3.13 Gratuito Intermediario
36 |AutoCAD ‘é"'”d""‘.’s XP FRO, Windows 7 2009 - 2011 & 2012 Pago Intermediario
nterprise,
38 |Autodesk Design Review p/indows XP PRO, Windows 7 2011 — 2009 Pago Basico
nterprise.
. Windows XP PRO, Windows 7 L.
39 |Autodesk Inventor Fusion 2012 Enterprise. 2012 Pago Basico
40 |AutoLab — Nova — Version 1.5 AUT 83950 \évr;?:r%‘x:exp PRO, Windows 7 1.5 AUT 83950 Pago Basico
41 |AutoLab — The Software - Version 4.9 AUT83950 ‘évri't‘srg‘:{:exp PRO, Windows 7 4.9 AUT83950 Pago Basico
42 |Banrisul - Componente Internet Banking \édeovys XP PRO, Windows 7 5.1 Gratuito Basico
nterprise.
. Windows XP PRO, Windows 7 . -
43 |BioEstat Enterprise. 5.0 Gratuito Intermediério
44 |Biotrainer 1.0 (Miotec) Windows XP PRO, Windows 7 1.0 Pago Basico

Enterprise,
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1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
45 |BizAgi Process Modeler Wlndom_/s XP PRO, Windows 7 21-22 Gratuito Basico
Enterprise.
46 [Blender Windows XP PRO, Windows 7 258 Gratuito Intermediario
Enterprise.
47 |Bonjour Wmdovs{s XP PRO, Windows 7 1.0 Gratuito Intermediario
Enterprise.
48 |Brasero Ubuntu 10.04 1 LTS 2.3 Gratuito Intermediario
X Windows XP PRO, Windows 7 .
49 |Broffice.org Enterprise, Ubuntu 10.04.1 LTS, 3.1-33-32 Gratuito Completo
50 |CADIII - Controle Administrativo de Academia Windows XP PRO, Windows 7 10 Pago Basico
Enterprise.
51 |CardFive \Windows XP PRO, Windows 7 5.1 Pago Basico
Enterprise,
52 |Cardiff TELEform Elite Windows XP PRO v.7 Pago Basico
53 |CAT W|ndov\_/s XP PRO, Windows 7 4.0 Gratuito Basico
Enterprise.
54 |CDBurnerXP \Windows XP PRO, Windows 7 42-43 Gratuito Intermediario
Enterprise.
55 |Chat Comercial - Atendimento Online W|ndovys XP PRO, Windows 7 3.84 Pago Basico
Enterprise.
s Windows XP PRO, Windows 7 -
56 |Citrix XenCenter Enterprise. 5.6 Pago Basico
57 |Clico2 Edit Windows XP PRO, Windows 7 33 Gratuito Basico
Enterprise.
58 |CNEs/MJ - Sistema de Prestagéo de Contas Anual \évr;?gr%g:exp PRO, Windows 7 - Gratuito Basico
59 |CNPJ (PGD) /indows XP PRO, Windows 7 31 Gratuito Basico
nterprise.
60 |Coleta Capes Windows XP PRO 12.0 Gratuito Intermediario
Windows XP PRO, Windows 7 . L.
61 |ColetorBT Enterprise. - Gratuito Basico
62 |Corel Draw Graphics Suite \évr:?;%\x:exp PRO, Windows 7 10-12-13-14-15 Pago Intermediario
63 [P-GUARD software gerenciador das cameras de  |Windows XP PRO, Windows 7 R Pago Basico
seguranca. Enterprise,
. Windows XP PRO, Windows 7 . L
64 |Dia Enterprise, Ubuntu 10.04.1 LTS, 0.97 Gratuito Intermediario
65 |Digital Voice Editor 3 Windows XP PRO, Windows 7 3.3.01 Gratuito Basico
Enterprise.
: Windows XP PRO, Windows 7 . . -
66 |Dirf Enterprise. 2006 até 2012 Gratuito Basico
67 |DivEs - Diversidade de Espécies Windows XP PRO, Windows 7 2.0 Gratuito Basico
Enterprise.
68 |Donato 3.2 Windows XP PRO, Windows 7 3.2 Pago Basico
Enterprise,
69 |Dosvox W|ndom_/s XP PRO, Windows 7 41 Gratuito Intermediario
Enterprise.
70 |EquiPal — Analysis GetIT Olympus Windows XP PRO, Windows 7 - Pago Basico
Enterprise,
71 |Ergocontrol — Controle para Ergometros W|ndovys XP PRO, Windows 7 2.6 Pago Basico
Enterprise,
. . Windows XP PRO, Windows 7 . .
72 |EstimateS Win Enterprise. 8.20 Gratuito Basico
73 |Ezsurv GPS Geoprocessamento Wmdovys XP PRO, Windows 7 2.20.1406 Pago Basico
Enterprise,
74 |FeedReader Windows XP PRO, Windows 7 3.14 Gratuito Bésico
Enterprise.
75 |Fieldchart 8C Windows XP PRO, Windows 7 1.80 Pago Basico
Enterprise,
. Windows XP PRO, Windows 7 -
76 |FieldLogger Enterprise. 1.42 Pago Basico
I . Windows XP PRO, Windows 7 . -
77 |FileZilla Client Enterprise, Ubuntu 10.04.1 LTS. 3.3.56.1-3.5.1-3.53 Gratuito Intermediario
i Windows XP PRO, Windows 7 . o
78 |Firebird Enterprise, Ubuntu 10.04.1 LTS, 1.55-2.04-211 Gratuito Intermediario
80 |FontNav Wmdovs{s XP PRO, Windows 7 5.0 Pago Basico
Enterprise.
81 |Forefront 2010 Wlndom_/s XP PRO, Windows 7 1.5-20 Pago Completo
Enterprise.
82 |FormatFactory /indows XP PRO, Windows 7 2.60-2.70 Gratuito Basico
nterprise.
Windows XP PRO, Windows 7 L.
83 |Foss Integrator software Enterprise. - Pago Basico
84 |FoxTab Video Converter W|ndovys XP PRO, Windows 7 2.3.02 Gratuito Intermediario
Enterprise.
85 |Fragstats |Windows XP PRO, Windows 7 33 Gratuito Basico

Enterprise.

2/6



SOFTWARES SUPORTADOS

Revisdo No. XX de DD/MM/AAAA

De acordo com as praticas de mercado, serdo suportados a versao atual e até duas versdes anteriores dos softwares abaixo mencionados. Versdes
anteriores poderao ser atendidas na filosofia de “melhor esforgo”.

Verifique ao final da relagdo a descricdo quanto aos tipos de suporte prestados

Sistema(s) Operacional(is) onde - n n Tipos de
No. Nome do Software esta suportado Versées Suportadas Licenciamento Suporte
1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
86 |FreePDF XP \éVlndom_/s XP FRO, Windows 7 4.04 Gratuito Intermediario
nterprise.
. \Windows XP PRO, Windows 7 . L
87 |GanttProject Enterprise, Ubuntu 10.04.1 LTS, 2.0.10 Gratuito Basico
88 |Gerador de Declaragio RAIS - GDRAIS 2010 ‘évr:'t‘grg‘:{:exp PRO, Windows 7 2010.01.01 Gratuito Basico
89 |Gerenciador de Certificados Digitais - Certisign \évrl?grg‘:gexp PRO, Windows 7 2.0 Gratuito Basico
90 |Gerenciador de Inner's \éVindom_/s XP PRO, Windows 7 5.2.1 Pago Basico
nterprise,
91 |Gerenciador Inner Rep \édeovys XP PRO, Windows 7 1.03 Pago Basico
nterprise.
. Windows XP PRO, Windows 7 . L
92 |Gimp Enterprise, Ubuntu 10.04.1 LTS. 26.x—-22x Gratuito Intermediario
93 |GlassFish Server Open Source Edition \édeovys XP PRO, Windows 7 3.1.1 Gratuito Basico
nterprise.
Windows XP PRO, Windows 7 . -
94 |Google Chrome Enterprise, Ubuntu 10.04.1 LTS, 16.x —17.x Gratuito Intermediario
Windows XP PRO, Windows 7 . -
95 |Google Earth Enterprise, Ubuntu 10.04.1 LTS. 52x-6.0x-6.1.x Gratuito Intermediario
96 |Google SketchUp Pro \édeom_/s XP PRO, Windows 7 6 -8 Pago Intermediario
nterprise,
. Windows XP PRO, Windows 7 . -
97 |GPL Ghostscript Enterprise, Ubuntu 10.04.1 LTS, 8.56 —8.71 - 8.64 Gratuito Intermediario
98 |GPS TrackMaker ‘é\"”d(""(s XP PRO, Windows 7 138 Pago Basico
nterprise.
. Windows XP PRO, Windows 7 . -
99 |Graphmatica Enterprise. 2.0f Gratuito Intermediario
100 |GRRF Eletronica Windows XP PRO, Windows 7 - Gratuito Bésico
Enterprise.
101 |GSview Windows XP PRO, Windows 7 48-49 Gratuito Intermediario
Enterprise.
. . Windows XP PRO, Windows 7 . L.
102 |HW Virtual Serial Port Enterprise. 25.0 Gratuito Basico
. Windows XP PRO, Windows 7 . .
103 |Hyper Electronics Mappers Enterprise. 5.4 Gratuito Basico
104 |IDE NetBeans p/indows XP PRO, Windows 7 6.0.1-7.0.1-6.7.1 Gratuito Intermediério
nterprise.
105 |IDRISI Taiga Lindows XP PRO, Windows 7 14-16 Pago Intermedidrio
nterprise.
106 |IETester Windows XP PRO, Windows 7 0.4.7 Gratuito Basico
Enterprise.
107 [IHMC CmapTools ‘é\"”d(""(s XP PRO, Windows 7 5.04.02 Gratuito Basico
nterprise.
108 [INGOT Level 4 — BUCHI ‘é\"”d""‘(s XP PRO, Windows 7 4x Pago Basico
nterprise,
109 |Ipswitch WS_FTP 12 pindows XP PRO, Windows 7 123 Gratuito Intermedidrio
nterprise.
’ Windows XP PRO, Windows 7 . -
110 |IrfanView Enterprise. 4.28 Gratuito Basico
111 |IRPF2009 p/indows XP PRO, Windows 7 2009 Gratuito Basico
nterprise.
112|ITR Windows XP PRO, Windows 7 2010 - 2011 Gratuito Basico
Enterprise.
113 |iTunes WlndOV\_/s XP PRO, Windows 7 8.0 Gratuito Intermediario
Enterprise.
114 |Java T™M p/indows XP PRO, Windows 7 6.0.x Gratuito Intermediério
nterprise.
115 |Jubler subtitle editor Windows XP PRO, Windows 7 4.6.1 Gratuito Bésico
Enterprise.
Windows XP PRO, Windows 7 -
116 |Jump Test Enterprise. 20-22 Pago Basico
117 |K-Lite Mega Codec Pack \édeovys XP PRO, Windows 7 49-6.4 Gratuito Intermediario
nterprise.
118 |KODAK MI SE p/indows XP PRO, Windows 7 45 Pago Basico
nterprise.
119 [Kodak Molecular Imaging Software 4.X \édeovys XP PRO, Windows 7 4.x Pago Basico
nterprise,
Windows XP PRO, Windows 7 -
120 [LED Software10 Enterprise. 10.73 Pago Intermediario
121 |Leica Application Suite LAS V3.7.0 ‘é"'”d""‘.’s XP FRO, Windows 7 3.7.0 Pago Basico
nterprise,
122 |Lumine V4 p/indows XP PRO, Windows 7 V4 Pago Intermedidrio
nterprise,
. Windows XP PRO, Windows 7 -
123 |M-AUDIO Audiophile 192 PRO Enterprise, 192 Pro Pago Basico
124 [Macromedia FreeHand MXa Windows XP PRO, Windows 7 1102 Pago Intermediario

Enterprise.
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1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
125 [Macromedia Studio MX 2004 \évr:?:r%\:;:exp PRO, Windows 7 2004 Pago Intermediario
126 |Magic Net 2.2 ‘évr:'t‘é’r‘;‘:{:exp PRO, Windows 7 22 Pago Basico
127 [MAPGE02010 ‘évri't‘grg‘:{:exp PRO, Windows 7 1.0 Gratuito Bésico
128 [Metrohm MagIC Net ‘é";’t‘grg‘;‘i’:exp PRO, Windows 7 23 Pago Basico
129 [Microsoft Office Professional ‘é"r:;‘:r‘;‘;‘i’zexp PRO, Windows 7 2003 — 2007 - 2010 Pago Completo
130 |Microsoft Silverlight \évri?:rg\:i,:exp PRO. Windows 7 - Gratuito Intermediario
131 |Microsoft SQL Server 2005 \évrl?grg\pi,:exp PRO, Windows 7 Express Edition 9.00.x Gratuito Basico
132 |Microsoft Visio 2003 Windows XP PRO 2003 Pago Intermediario
133 |Microsoft Windows 7 Enterprise - SP1, 32 e 64 bits Pago Completo
134 [Microsoft Windows XP Professional - SP2 e SP3, 32 bits Pago Completo
135 [MicroStrategy 9 \évr:?:rgg:exp PRO, Windows 7 9 Pago Basico
136 (Miograph (Miotec) \évr:?gr%\x:exp PRO, Windows 7 - Pago Basico
137 |Monitor ISION IP ‘é\””d(""(s XP PRO, Windows 7 0.2.8.121 Pago Basico
nterprise.
138 |Motic Image Plus 2.0 ML (Multi Language Version) \Iévr:?edr(:)‘:i’:exp PRO, Windows 7 20 Pago Basico
. . Windows XP PRO, Windows 7 . -
139 |Mozilla Firefox Enterprise, Ubuntu 10.04.1 LTS. 3.6.x Gratuito Intermediario
. . Windows XP PRO, Windows 7 . -
140 [Mozilla Thunderbird Enterprise, Ubuntu 10.04.1 LTS, 2-3.1-31 Gratuito Intermediario
141 |MultiCam Lindows XP PRO, Windows 7 6.4.3 Pago Intermediario
nterprise.
142 [MVD300 \Windows XP PRO, Windows 7 - Pago Basico
Enterprise.
143 [MySQL Administrator ‘é\"”d(""(s XP PRO, Windows 7 1.1 Gratuito Intermediario
nterprise.
144 [MySQL Server ‘é\"”d""‘(s XP PRO, Windows 7 50-55 Gratuito Intermediario
nterprise.
145 [Nero Multimedia Suite W|ndovys XP PRO, Windows 7 10.0 Pago Intermediario
Enterprise,
. Windows XP PRO, Windows 7 . -
146 |nik Color Efex Pro 2.0 IE Enterprise. 2.0 Gratuito Basico
147 |NIRCal 5.2 Chemometric Software — BUCHI ‘évr;?gr‘;‘z:exp PRO, Windows 7 52 Pago Basico
148 |NIRCal Toolbox 1.0 — BUCHI Windows XP PRO, Windows 7 10 Pago Basico
Enterprise,
149 NIRFlex N-500 Pre-Calibrated Applications Version [Windows XP PRO, Windows 7 11 Pado Basico
1.1 — BUCHI Enterprise, : 9
150 [NIRWare 1.2 NIR Software Suite — BUCHI ‘év'”dO"Ys XP PRO, Windows 7 1.2 Pago Basico
nterprise,
151 |Nova Lindows XP PRO, Windows 7 16-17 Pago Basico
nterprise.
152 |Novo dicionario Auréiio Eletronico 3.0 \éVIndOV\_/s XP PRO, Windows 7 3.0,5.0 Pago Intermediario
nterprise,
Windows XP PRO, Windows 7 . -
153 |Nvu Enterprise, Ubuntu 10.04.1 LTS. 1.0PR Gratuito Intermediario
154 |OCR Software by IR.I.S. pindows XP PRO, Windows 7 13.0 Pago Basico
nterprise.
Windows XP PRO, Windows 7 . -
155 |OCS Invent. Agent Enterprise, Ubuntu 10.04.1 LTS, 4.0.x Gratuito Intermediario
Windows XP PRO, Windows 7 . -
156 |Oggcodecs Enterprise. 0.71.0946 Gratuito Intermediario
157 |OmniForm Premium \édeovys XP PRO, Windows 7 5.0 Pago Basico
nterprise.
158 |Panasonic Voice Edition — Standard Edition \édeovys XP PRO, Windows 7 2.0 Pago Basico
nterprise,
159 |PDF Settings Windows XP PRO, Windows 7 CS4-CS5 Gratuito Intermediario
Enterprise.
160 [PDFCreator /indows XP PRO, Windows 7 0.9-1.0 Gratuito Intermediario
nterprise.
161 [PerkinElmer UV WinLab /indows XP PRO, Windows 7 515 Pago Basico
nterprise.
162 |pgAdmin 11l W|ndom_/s XP PRO, Windows 7 1.8 Gratuito Intermediario
Enterprise.
163 |Photomatix Pro \édeovys XP PRO, Windows 7 4.0.2 Pago Basico
nterprise.
164 |Photoshop CS5 p/indows XP PRO, Windows 7 css Pago Intermedidrio
nterprise,
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1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
Windows XP PRO, Windows 7 . -
165 |PHP Enterprise, Ubuntu 10.04.1 LTS. 5.2.14 Gratuito Intermediério
166 [Physical Test 7 ‘é\"”dm"(s XP PRO, Windows 7 7 Pago Basico
nterprise,
A Windows XP PRO, Windows 7 . -
167 |Pidgin Enterprise, Ubuntu 10.04.1 LTS, 26-27-26 Gratuito Intermediario
. . Windows XP PRO, Windows 7 -
168 |PLEO — Planilha Eletronica de Orgamento Enterprise, - Pago Basico
169 |PowerArchiver W|ndov\_/s XP PRO, Windows 7 6.0 Gratuito Intermediario
Enterprise.
170 |Presto! BizCard Windows XP PRO, Windows 7 40 Pago Basico
Enterprise.
Windows XP PRO, Windows 7 -
| )
171 |Presto! PageManager Enterprise. 7.1 Pago Basico
172 |PTLens \édeovys XP PRO, Windows 7 1.0 Gratuito Basico
nterprise.
173 |PVSonyDII L/indows XP PRO, Windows 7 1.0 Gratuito Basico
nterprise.
Windows XP PRO, Windows 7 . P
174 |PxMergeModule Enterprise. 1.0 Gratuito Basico
Ubuntu 10.04 1 LTS, Windows XP . .
175 |Python PRO, Windows 7 Enterprise. 25-26-27-3-32 Gratuito Intermediario
176 |QuickTime p/indows XP PRO, Windows 7 7.x Gratuito Intermediario
nterprise.
177 |Readiris Pro ‘é\"”d(""(s XP PRO, Windows 7 12-9 Pago Basico
nterprise.
. Windows XP PRO, Windows 7 . -
178 |Receitanet Enterprise. 1.01 Gratuito Basico
179 |RedeMB5 p/indows XP PRO, Windows 7 5.0 Gratuito Bésico
nterprise.
181 |Rhythmbox Ubuntu 10.04 1 LTS 0.12.8 Gratuito Intermediario
182 |SEFIP Windows XP PRO, Windows 7 8.40 Gratuito Intermediério
Enterprise.
183 |[SES_CAIXA \édeovys XP PRO, Windows 7 1.0 Pago Completo
nterprise.
. Windows XP PRO, Windows 7
184 |SES_Client Enterprise. 1.0 Pago Completo
185 |SES_FABRICA Windows XP PRO, Windows 7 1.0 Pago Completo
Enterprise.
186 [Sicalc Auto Atendimento ‘é\"”d(""(s XP PRO, Windows 7 40 Pago Basico
nterprise.
187 |Sicap 2008 ‘é\"”d""‘(s XP PRO, Windows 7 2008 Gratuito Basico
nterprise.
Windows XP PRO, Windows 7 . L.
188 [SIGTAP Enterprise, Ubuntu 10.04.1 LTS, 1.2.09.x Gratuito Basico
. ’ P Windows XP PRO, Windows 7 . -
189 [Sinco Arquivos Contabeis Enterprise. 1.08.x Gratuito Basico
190 |Sinénimus BD 1.2 Windows XP PRO 1.2 Pago Basico
. . . Windows XP PRO, Windows 7 . .
191 |Sistema Sicredi Cobranga Integrada Enterprise. - Gratuito Basico
192 |Sisvar \édeovys XP PRO, Windows 7 5.1 Gratuito Basico
nterprise.
Windows XP PRO, Windows 7 . L
193 [Skype Enterprise, Ubuntu 10.04.1 LTS, 41-52-53 Gratuito Intermediario
Windows XP PRO, Windows 7 L.
194 |Sony Sound Forge Enterprise. 8.0-9.0-10 Pago Basico
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1 [7-Zip Windows 7 Enterprise 9.2 Gratuito Intermedidrio
195 |Sphinx Léxica ‘é"'”dO"‘.’s XP PRO, Windows 7 51.0.5.3 Pago Basico
nterprise,
196 |Spring ‘é\"”dm"(s XP PRO, Windows 7 517 Gratuito Basico
nterprise.
197 |SPSS Windows XP PRO 7.5-10.0 Pago Basico
198 |SPT Desktop ‘é"'”do"‘.’s XP PRO, Windows 7 401 Pago Basico
nterprise.
199 |Sun GlassFish Enterprise Server Lindows XP PRO, Windows 7 2.1.1 Gratuito Basico
nterprise.
200 |Teleprompter W|ndOV\_/s XP PRO, Windows 7 - Pago Basico
Enterprise,
201 |Terrazul — CADIIl Administragdo de Academia \évr:?grgg:exp PRO, Windows 7 - Pago Basico
202 [Terrazul — Physical Test 6.3 L/indows XP PRO, Windows 7 6.3 Pago Basico
nterprise,
203 [TightVNC \Windows 7 Enterprise 2.0 Gratuito Intermediario
204 [TOC - Control VV Version 2.00 (P/N 638-64053-91) ‘évr:'t‘grg‘:{:exp PRO, Windows 7 2 Pago Basico
205 |TopPonto Rep \édeovys XP PRO, Windows 7 5.0 Pago Basico
nterprise.
. Windows XP PRO, Windows 7 -
206 |Tracer Summit Enterprise. 17 Pago Basico
207 |Unity 3D ‘é\"”dO"YS XP PRO, Windows 7 Pro Pago Intermediario
nterprise,
208 |Unzip Ubuntu 10.04 1 LTS 6.0 Gratuito Intermediario
209 |UV WinLab Windows XP PRO, Windows 7 . Pago Basico
Enterprise,
210 |VLC Ubuntu 10.04 1LTS 1.06 Gratuito Intermediario
211 VNG riadows XP PRO, Ubuntu 10.04.1 4.1 Gratuito Intermediério
212 |WampServer \éVindovys XP PRO, Windows 7 2.1 Gratuito Basico
nterprise.
213 |Weatherlink CIH ‘év'”dO"Ys XP PRO, Windows 7 59.2 Pago Basico
nterprise,
214 |Windows Internet Explorer \édeovys XP PRO, Windows 7 7-8-9 Pago Intermediario
nterprise.
215 |Windows Media Player Windows XP PRO 11 Pago Intermediario
216 |Windows Movie Maker \édeovys XP PRO, Windows 7 2.6 Pago Intermediario
nterprise.
217 |Windows XP Mode Windows 7 Enterprise 1.3 Gratuito Intermediario
218 |Wine Ubuntu 10.04 1 LTS 1.2 Gratuito Intermediario
219 |WinPcap Ubuntu 10.04 1 LTS 41-43 Gratuito
220 |Wireshark Windows XP PRO, Windows 7 1.6.1 Gratuito Intermediério
Enterprise.
221 |WordPerfect Windows XP PRO 6.7, Off|c<2902(;)200, Office Pago Intermediario
222 |WordPerfect 2000 Windows XP PRO 2000 Pago Intermediario
. Windows XP PRO, Windows 7 . -
223 [Zabbix Agent Enterprise, Ubuntu 10.04.1 LTS. 16-16-18 Gratuito Intermediario
224 |Zenity Ubuntu 10.04 1 LTS 2.3 Gratuito Intermediario
225 |Zip Ubuntu 10.04 1 LTS 3.0 Gratuito Intermediario

TIPOS DE SUPORTE PRESTADO

Basico

O software é apenas instalado e configurado para se tornar operacional. Enquadram-se neste item
softwares utilizados para atividades especificas, as quais a equipe ndo possui conhecimento.

Intermediario

Além de tornar o software operacional, a equipe mantém suporte as configuracdes basicas do software,
até onde é viavel e/ou possivel. Uma das varidveis que definem este item é o conhecimento que a
equipe possui em relagdo ao software.

Completo

O software ¢é instalado, mantido operacional e o suporte cobre algumas fungdes especificas do software.
A equipe possui grande conhecimento em relagédo as funcionalidades do software, porém o suporte em

relagdo a este, vai até onde é possivel e/ou viavel.
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